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ORDERING INFORMATION & CONDITIONS

Call 1-800-421-1791 for shipping price

Qty Page
Found

Catalog
Number

Unit
Price

Total
Discount

(if applicable)

Description
Include weight, size, color (if applicable) or any other information needed

Total

Subtotal

Shipping

How To Pay

Check $ (amount enclosed) Money Order $ (amount enclosed) P.O.#

Mastercard, Visa, Discover #

Print Cardholder’s Name

Customer Information:

Name

City

Purchase Order & Credit Card Billing Address (if different from shipping address)

Shipping Address

State Zip Phone

Expiration Date

Cardholder’s Signature

Call 1-800-421-1791 for shipping charges

Important: the products sold in this catalog are not intended for use by unsupervised children!

CU
T AN

D
 FAX

 O
R RETU

RN

How to order: 
PHONE: For fastest service, call 1-800-421-1791 to place an order with a sales associate between the hours of 8:00 A.M. and 5:00 
P.M. CST M-F.
FAX: Fax this order form to 1-800-421-0036 anytime.
Mail: Mail this form to Fitness First, P.O. Box 251, Shawnee Mission, KS 66201. You can also order online at www.fitness1st.com.
Payment Information:
Fitness First gladly accepts Mastercard, Visa, American Express and Discover. COD shipments are available on some items. Purchase orders are accept-
ed from all government, public and medical institutions and must be faxed or mailed to Fitness First. Terms are Net 30.
Shipment Information:
Shipping charges are prepaid and added to the total or your invoice. Most orders are shipped within 24 hours by standard UPS ground service or you may
request overnight or second day shipping for an additional charge. Larger orders are shipped motor freight and you must specify if inside delivery is
required. Orders to Alaska, Hawaii, and Puerto Rico are shipped via U.S. Postal Service.
Return Policy Information:
Fitness First takes pride in the products we offer and the service we provide.  Customer satisfaction is our top priority.  If you are not satisfied with your order,
you may return the unused items for an exchange, refund or credit within 30 days of purchase.  We are unable to refund any shipping costs.   Please call us
before returning merchandise for a return authorization to ensure proper credit. Returns may be subject to a 20-100% restocking fee if not in resalable condi-
tion. All returns must include a copy of the invoice, and must have return authorization.  Custom made/custom ordered and made-to-order products, videos,
music, software and books may not be returned.
Damaged/Lost Merchandise Information:
Fitness First recommends that all shipments be inspected and inventoried before signing off with the delivery person. Damage due to freight carrier mis-
handling, etc., is not the responsibility of Fitness First. Please note any damaged merchandise with the delivery person. Claims must be filed with the deliv-
ery service before we can replace damaged or lost merchandise.
Other Information:
Prices are subject to change without notice. Products may vary from those shown in the catalog due to improvements and changes.


